M. Chai rman, distinguished Menbers of the Comrittee, my nane is John
Vallely. I amthe President of North McLean AutoCare Center, a famly
busi ness enpl oyi ng approxi mately 10 people, with 3 service bays and
gasoline islands. W are located in Elgin, Illinois and were founded in
1970.

| currently serve as the Chairman of the School District U-46 Autonotive
Advi sory, and the Elgin Cormmunity Col |l ege Autonotive Advisory
Committees. | amalso a part-tinme Automptive Instructor at the Coll ege.

I have served on the NAPA National AutoCare Advisory Council for two
years. Participation requires input on issues such as technician and
managenment training requirements and recomendati ons, discussion of

i ndustry trends and issues particular to the autonotive industry,

Aut oCare nmenbershi p standards, imagi ng and pronotions, business aids and
prograns which pronote autonotive professionalism These issues and

ot her progranms allow us, the independent repair shops, to be conpetitive
in today's market environment. Currently | serve as a nenber of the

| ocal NAPA Chi cago Aut oCare Advertising Conmittee.

My independent repair facility is only one of the over 10,000 nationally
recogni zed network of quality NAPA AutoCare Centers. Being a NAPA

Aut oCare Center has allowed nme to remain i ndependent and maintain a
conpetitive edge. My enployees and their fanmlies are proud of our
reputation of being a respected and trusted repair facility within our
comunity.

NAPA and other aftermarket trainers provide technical training in

speci fic autonotive systens, introducing the |atest in diagnostic and
repair techni ques for both the donmestic and inport vehicles. Their
extensi ve managenent training teaches the shop owners how to nanage cash
flow, set goals for the business, manage enpl oyees and best serve the
comunity through technician training.

NAPA, as well as other aftermarket conpanies, requires highly trained
techni ci ans who nust be certified through the Autonotive Service
Excel |l ence or ASE program This is a witten requirenment in the “Code of
Et hi cs” that each AutoCare deal er agreed to prior to being accepted as a
NAPA Aut oCare Center. These skilled technicians have worked on a | arge
range of nodels and systenms and shoul d not be deprived from continuing
on that path.

My son, Christopher, is currently enrolled in the autonotive training
program at El gin Conmunity Coll ege. He has worked at the shop for three
years and intends to take over the business as his chosen career

Frankly, | am gravely concerned with the future and | ongevity of the

i ndependent autonotive nmaintenance and repair business if the current
trends are not curtailed. Many of my coll eagues have voiced sinilar
concerns. Today's autonobiles are increasingly nore sophisticated due to
advancenents in conputer controlled technol ogy that can be found in nost
maj or systens of the autonpbile today. Information on service procedures
as well as accessibility to diagnostic codes and procedures is crucia

to their proper nmintenance and repair



Currently rmuch of the necessary repair and diaghostic information is
difficult, if not inpossible to attain. In order to access the codes,
many of the vehicles require specific test equipnment that is cost

prohi bitive for nost independent repair shops to purchase and keep
updat ed. Recently nmy shop had to send a custonmer to the Jeep deal ership
to program his replacenent ignition keys and renpte transmitters, the
procedure required the Chrysler DRBIIIl scan tool to performthe
procedure. For our BMW custoners, we purchased a special $400.00 device
sinply to reset the service reminder |ight after a routine engine oi
and filter change. If |I was unable to reset the rem nder light, ny

cust oner woul d have gone back to BMVfor the service. | felt that if |
had to explain how | was unable to reset the light, my custonmer would
question ny ability to properly service his vehicle.

My col | eagues, particularly the ones that specialize in European cars,
stated to ne recently that many of the European manufacturers are not
rel easing repair codes or repair information on their |ate node
conputerized control systens. It is becomng increasingly nore difficult
to service many vehicle nodels due to a |lack of the necessary

i nformati on.

Having the ability to economi cally access, accurately diagnose, and
properly repair the autonotive conmputer controlled systenms is crucial to
any autonotive repair shop’s future whether it be an OE deal ership or an
i ndependent repair facility. Wthout the access to diaghostic procedures
fromthe manufacturers, we, the afternmarket, would be prohibited from
repairing many current and future autonobiles and light trucks. If this
were allowed to happen, the nunmber of vehicles that we would be able to
repair would dinmnish, and eventually force us out of business. This
woul d reduce the avail abl e nunber of bays in our comunity, |eave

skill ed enpl oyees without jobs and, eventually, unfairly cause the

aut onobil e owners only one choice for repair due to the |ack of
conpetition.

A black out of information and affordabl e di agnostic equi prent woul d

bl atantly create a nonopoly for the OE deal erships. Results nmay create
safety concerns and clean air problens as well. Mtorists who are
driving vehicles that are in inmediate need of a repair on safety or

em ssions rel ated systens such as brakes, air bags, steering, and engi ne
performance i ssues but live in towns where car deal ershi ps are not
present, or notorists on vacation with their famlies in areas w thout
car deal erships, could conpromi se their safety and that of others by
attenpting to drive an unsafe vehicle.

Additionally, if the independent repair industry were | ocked out of and
deni ed access to codes and repair information on conputer controlled
systens; those notorists would be left without choice and be forced to
return to the OE deal ership. Considering the nunmber of vehicles in
service today with new cars and |ight trucks being delivered daily, the
CE deal ershi ps woul d be overl oaded and unable to performservice in a
reasonabl e, cost efficient or tinely manner. The repair facility choice
nmust remain with the vehicle owner and requires a variety of conpetitive
autonotive service centers to reserve that right. Conpetition always
benefits the consunmer. In order to acconplish this, the information nust



be avail abl e.

Wth the European manufacturers already denying the aftermarket access
to information to properly repair their vehicles, what is to stop other
manuf acturers fromfollowi ng their |ead? Heck, manufacturers such as
Vol kswagen have already stated that they will not share their
informati on. There will be no unifornmity for notorists to place their
trust. As the American workers are forced fromtheir autonotive
aftermarket related jobs, the econom c domno effect will cause the
Ameri can econony to suffer instead. Unenpl oyed people sinply do not
spend noney that they do not have. But, by then it will be too late

Legi sl ati on and not negotiation is the appropriate way to stop the
potential strong-arned collapse of the autonotive aftermarket that is so
vital to Anerica’'s transportation and resolve the “fair repair” problem

Thank you for the opportunity to testify on this small business consuner
problem | would be pleased to answer any questions.



