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Aggressive “Post-Transaction” Sales Tactics in an 
Online Purchase

STEP I 
Consumer 
finishes 
shopping and 
reviews items 
in cart

STEP II   
Consumer goes 
to “checkout” 
page, reviews 
purchase 
information, 
enters full 
credit card 
number, and 
clicks 
“Purchase” 
button. 

STEP III
Consumer Views 
“Confirmation” Page 
Containing Order 
Number

Third Party inserts 
“interstitial” or pop-up page 
offering cash back award.  
Consumer must accept or 
decline offer to reach 
confirmation page.  Clicking 
“Yes” enrolls consumer in 
club, transfers credit card 
information to third party, 
and authorizes monthly 
charges.

Third Party’s “banner” 
appears on confirmation 
page,  directing 
consumers to “Continue” 
transaction to receive 
cash back.  Pressing 
“Continue” takes 
consumer to third party 
“landing page.”   

Original Purchase 
Complete at This Point
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Affinion Webloyalty Vertrue/Adaptive Marketing

Auto Discount Service
AutoVantage
AutoVantage Gold
AutoVantage Silver
Business Advantage
Buyers Advantage
Clever Clubhouse
Compass Identity Safe
CompleteHome
Credentials
Credit Alert
Credit Card Advantages
Credit Card Guardian
Credit Card Protection
Ceditline
CreditUpdate
Deals & Destinations
Digital Protection Plan
Dinner on Us Club
Discount Dining Club
Discount Travel Club
Drivers Club
Drivers Advantage
Elite Excursions
Enhanced Hotline
Event Privileges
Everyday Privileges Gold
Everyday Values
Everyday Values Gold
Everything 4 Less
Family Fun Saver
Family Fun Saver Club
Fee Card
First Card AutoVantage
First Card Dining
Great Experiences
Great Fun 
Great Fun Cool Extras

Great Options
HealthSaver
Home Shopping Travel Club
Hotline
ID Secure
Identity Secure
Identity Theft Protection
Interval International  Preferred Shopper
Just For Me
Leisure Value Club
Mortgage Credits Plus
National Card Registry
National Home Protection Alliance 
National Media Purchase
Netmarket
PC Safety Plus
Pet Privileges
Premier Dining
PrivacyGuard
PrivacySource
PrivacyWatch
ProfitPower
ProPlus
Quality Health Service
SecureAll
Select Identity Theft Protection
Shoppers Advantage
Shoppers Advantage Gold
Small Business Central
Smart Shopper
Texaco Roadside Assistance
Today’s Homeowner Values
Travelers Advantage
Value America Shopper 
Vineyard Direct
VIP Pet Locator
Wallet Security 
Wallet Security Plus

Reservation Rewards
Shopper Discounts & 
Rewards
Travel Values Plus
WalletShield
Complete Savings
Buyer Assurance 

24Protect
BusinessMax
Callers Advantage
CardMember Protection Service
Connections
Countrywide Dental 
Countrywide Dental & Health
Essentials
HealthTrends
Home & Garden Rewards
Homeworks
Leisure Advantage
Market Plaza
Money Master
PremierHealth
Privacy Plus
RateSaver
SmartSource
Travel Arrangements
ValueMax Shopping Service
FreeScore

Privacy Matters 1-2-3
Privacy Matters 
Identity
Credit Diagnosis
Credit Adapter
Credit Score Express
At Home Rewards
Cross Country Savings
DealMax
Home Savings Mall
Food and Fix
Getaway and Save
Leisure Exclusives
My Great Deals
Passport to Fun
SavingsAce
Shopping Essentials 
Simply You
Todays Escapes
Your Savings Club

Clubs and Services Offered by 
Affinion, Vertrue, and Webloyalty
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Partners Paid Between $1 - $10 Million

1-800-PetMeds
Adteractiv
Airtran Airways
Allegiant Air
AllPosters.com
American Greetings
Auto Parts
Avon
Barnes & Noble
Bizrate.com
Bookspan
Boston Apparel Group
BuySeasons/Celebrate 
Express
Campusfood.com

Cendant Intercompany
Agreeements

Channel Advisor
Cheap Tickets
Choice Hotels
CollectionsEtc.com
Continental Airlines
Current USA (123 
Prints)
Custom Direct
Digital River
Dr. Leonard’s
Drugstore
eHarmony
eTix

eToys
Fareportal
FragranceNet
From You Flowers
FTD Florists Online
Gamestop/EBgames
Gevalia
Haband
Half.com
Hanover Direct
Hertz
HiSpeed Media
Infinity Resources
J.C. Whitney
Joann.com

Lillian Vernon
Live Nation
Marketworks
Miles Kimball
Musicnotes
MyLife.com
MyPoints
Pizza Hut
Potpourri
Restaurants.com
Riverdeep
Shoebuy
Simplexity
Spirit Airlines
Suresource/Americart

Thompson Group
Tiger Direct
TimeLife
True.com
True Credit (True Link)
Upsellit.com
US Search
Victoria’s Secret
Vitacost
WayPort
West
Yahoo

E-Commerce Partner Income 
from Post-Transaction Marketing

Partners Paid Over $10 Million

1-800-Flowers.com
Buy.com
Classmates.com
Columbia House

Confi-Check
Expedia/Hotels.com
Fandango
FTD 

Hotwire
InQ
Intelius
MovieTickets.com

Orbitz
Priceline
Redcats USA
Shutterfly

Travelocity
US Airways
VistaPrint
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Total Enrolled                         
(35,320,990)

Enrolled at Least One 
Month (26,056,559)

Enrolled More Than               
Six Months (10,410,520)

Enrolled More Than                
One Year (4,924,711)

Enrolled More Than                
Five Years (82,742)

73.8%

0.2%

13.9%

29.5%

Length of Consumer Enrollment in Affinion, 
Vertrue, and Webloyalty Membership Clubs
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