


FAA Repair Stations by State
(Including Territories)

State
Number of 

Repair Stations 
Number of 
Employees 

AK 53                        475                      
AL 56                        6,545                   
AR 43                        3,115                   
AZ 156                      6,469                   
CA 683                      30,811                 
CO 73                        1,219                   
CT 102                      7,730                   
DC 1                          7                          
DE 6                          823                      
FL 512                      16,356                 
GA 114                      9,840                   
GU 1                          6                          
HI 13                        113                      
IA 38                        2,985                   
ID 31                        399                      
IL 93                        3,346                   
IN 72                        3,506                   
KS 107                      7,109                   
KY 37                        581                      
LA 40                        2,251                   
MA 57                        1,893                   
MD 30                        1,100                   
ME 11                        857                      
MI 114                      4,469                   
MN 59                        2,204                   
MO 55                        2,643                   
MS 20                        1,019                   
MT 25                        336                      
NC 65                        3,704                   
ND 11                        101                      
NE 13                        1,213                   
NH 24                        590                      
NJ 69                        2,440                   
NM 21                        624                      
NV 30                        748                      
NY 129                      5,450                   
OH 142                      4,599                   
OK 139                      12,059                 
OR 48                        1,444                   
PA 99                        2,699                   
PR 18                        144                      
RI 9                          385                      
SC 32                        2,388                   
SD 14                        73                        
TN 51                        2,090                   
TX 428                      25,801                 
UT 29                        294                      
VA 45                        1,292                   
VI 1                          1                          
VT 11                        158                      
WA 119                      7,547                   
WI 46                        1,537                   
WV 12                        1,517                   
WY 9                          78                        
Grand 4,216                   197,183               

Based on FAA Air Agency Data Dated: June 10, 2007



FAA Repair Stations 
on Foreign Soil by Country

Country
Number of 

Repair Stations 
Number of 
Employees 

AE 4                           4,224                    
AR 8                           1,727                    
AS 13                         6,868                    
AU 1                           1,150                    
BA 1                           5                           
BE 12                         4,618                    
BR 15                         6,160                    
CH 30                         15,171                  
CI 4                           754                       
CO 4                           1,471                    
CS 3                           480                       
DA 2                           859                       
DR 2                           43                         
EC 2                           131                       
EG 1                           3,500                    
EI 12                         3,429                    
ES 1                           1,200                    
ET 1                           2,230                    
EZ 2                           1,213                    
FI 1                           1,800                    
FJ 1                           26                         
FR 101                       25,972                  
GM 53                         30,457                  
GR 2                           914                       
GT 2                           70                         
HK 7                           5,650                    
HU 2                           806                       
ID 2                           2,832                    
IN 2                           806                       
IS 13                         5,567                    
IT 20                         6,659                    
JA 20                         17,332                  
JO 2                           944                       
KE 1                           5                           
KS 9                           5,629                    
KZ 1                           33                         
LU 1                           329                       
MO 2                           995                       
MT 1                           42                         
MX 20                         4,279                    
MY 8                           4,107                    
NL 20                         7,034                    
NO 4                           1,052                    
NZ 4                           3,377                    
PE 4                           670                       
PM 1                           192                       
PO 2                           3,174                    
QA 1                           41                         
RO 2                           864                       
RP 8                           3,249                    
RS 1                           2,350                    
SA 5                           6,423                    
SF 4                           3,690                    
SN 48                         15,475                  
SP 6                           4,360                    
SW 8                           2,481                    
SZ 8                           4,524                    
TD 1                           153                       
TH 6                           5,650                    
TU 2                           3,006                    
TW 6                           4,844                    
UK 161                       23,998                  
UP 1                           91                         
VE 4                           304                       
WI 1                           100                       
YI 1                           -                       
Grand 698                       267,589                

Based on FAA Air Agency Data Dated: June 10, 2007



  

Appendix C 
 

FAA Repair Stations on Foreign Soil 
 by Country Code Listing (based on FAA data) 

 
Country 

Code 
Name Total 

Repair 
Stations 

Number of 
Employees 

Category 
1 = Meets ICAO 

standards 
2 = Does not meet 
ICAO standards 

Bi-Lateral 
Agreement 

with the 
U.S.? 

AE United Arab 
Emirates 

4 4,224 1 -- 

AR Argentina 8 1,727 1 Yes 
AS Australia 13 6,868 1 Yes 
AU Austria 1 1,150 1 Yes 
BA Bahrain 1 5 Not Listed -- 
BE Belgium 12 4,618 1 Yes 
BR Brazil 15 6,160 1 Yes 
CH China 30 15,171 1 Yes 
CI Chile 4 754 1 -- 
CO Columbia 4 1,471 1 -- 
CS Costa Rica 3 480 1 -- 
DA Denmark 2 859 1 Yes 
DR Dominican 

Republic 
2 43 2 -- 

EC Ecuador 2 131 1 -- 
EG Egypt 1 3,500 1 -- 
EI Ireland 12 3,429 1 -- 
ES El Salvador 1 1,200 1 -- 
ET Ethiopia 1 2,230 1 -- 
EZ Czech 

Republic 
2 1,213 1 Yes 

FI Finland 1 1,800 1 Yes 
FJ Fiji 1 26 1 -- 
FR France 101 25,972 1 Yes 
GM Germany 53 30,457 1 Yes 
GR Greece 2 914 1 -- 
GT Guatemala 2 70 2 -- 
HK Hong Kong 7 5,650 1 -- 
HU Hungary 2 806 1 -- 
ID Indonesia 2 2,832 1 Yes 
IN India 2 806 1 -- 
IS Israel 13 5,567 1 Yes 
IT Italy 20 6,659 1 Yes 
JA Japan 20 17,332 1 Yes 
JO Jordan 2 944 1 -- 
KE Kenya 1 5 Not Listed -- 
KS Korea 9 5,629 Not Listed -- 



  

Country 
Code 

Name Total 
Repair 

Stations 

Number of 
Employees 

Category 
1 = Meets ICAO 

standards 
2 = Does not meet 
ICAO standards 

Bi-Lateral 
Agreement 

with the 
U.S.? 

KZ Kazakhstan 1 33 Not Listed -- 
LU Luxembourg 1 329 1 -- 
MO Morocco 2 995 1 -- 
MT Malta 1 42 1 -- 
MX Mexico 20 4,279 1 -- 
MY Malaysia 8 4,107 1 Yes 
NL Netherlands 20 7,034 1 Yes 
NO Norway 4 1,052 1 Yes 
NZ New 

Zealand 
4 3,377 1 Yes 

PE Peru 4 670 1 -- 
PM Panama 1 192 1 -- 
PO Portugal 2 3,174 1 -- 
QA Qatar 1 41 1 -- 
RO Romania 2 864 1 Yes 
RP Philippines 8 3,249 1 -- 
RS Russia 1 2,350 1 Yes 
SA Saudi 

Arabia 
5 6,423 1 -- 

SF South Africa 4 3,690 1 Yes 
SN Singapore 48 15,475 1 Yes 
SP Spain 6 4,360 1 Yes 
SW Sweden 8 2,481 1 Yes 
SZ Switzerland 8 4,524 1 Yes 
TD Trinidad & 

Tobago 
1 153 1 -- 

TH Thailand 6 5,650 1 -- 
TU Turkey 2 3,006 1 -- 
TW Taiwan 6 4,844 1 -- 
UK United 

Kingdom 
161 23,998 1 Yes 

UP Ukraine 1 91 2 -- 
VE Venezuela 4 304 1 -- 
WI Western 

Sahara 
1 100 Not Listed -- 

YI Yugoslavia 1 - Not Listed -- 
TOTAL 65 698 267,589 60 27 

 



Appendix D 
ARSA Repair Station Audit Surveillance Survey Results 

 
Domestic Repair Station Annual Audits 

  Responses   Internal  Regulatory  Customer  3rd Party  Total 
     

Total               183  
 

3,301               663 
 

1,361               235 
 

5,560 
     
Average                18.0                3.6                7.4                1.3              30.4 

 
Foreign Repair Station Annual Audits 

  Responses   Internal  Regulatory  Customer  3rd Party  Total 
     

Total                 27  
 

1,439               219               311                 48 
 

2,017 
     
Average                53.3                8.1              11.5                1.8              74.7 

 
Total Repair Station Annual Audits 

   Responses   Internal  Authority  Customer  3rd Party  Total 
   
 
Grand Total 210 4,740 882 1,672 283 7,577
    
Average  22.6 4.2 8.0 1.3 36.1

 



Appendix E 
 

Analysis of the  
Aeronautical Repair Station Association’s 

2007 Member Survey 
 

Executive Summary 
In March 2007, the Aeronautical Repair Station Association (ARSA) conducted a major 
survey of its members.  The purposes of the 2007 survey were to: 
 

• Develop a better understanding of the markets served by ARSA members;  
 
• Determine what factors most affect member costs of doing business;  
 
• Identify legislative and regulatory issues of common concern to the membership; 
  
• Determine what members perceive as the most important parts of the ARSA 

value proposition; and  
 
• Identify additional activities the association could undertake to enhance value to 

members.   
 
This survey’s major findings were as follows: 
 

• ARSA’s membership is dominated by privately-owned small businesses.  Nearly 
70 percent of the survey respondents have annual revenues below $10.5 million 
(Question 2); more than 67 percent have fifty or fewer employees (Question 3); 
and more than 81 percent are privately-owned by a single individual, single 
family, or group of partners (Question 12). 

 
• The overwhelming majority of ARSA members (98.5 percent) hold Federal 

Aviation Administration (FAA) repair station certificates; however, more than two-
thirds (68.42 percent) are also European Aviation Safety Administration (EASA) 
approval holders (Question 7). 

 
• Commercial air carriers are overwhelmingly the most important customer market 

for ARSA members, with general (business aircraft) the second most important.  
The military and general (light aircraft) markets are a distant third and fourth 
(Question 9). 

 
• Labor unions have low penetration in the repair station industry.  Fewer than 

twelve percent of survey respondents report that their facilities are unionized 
(Question 13). 

 
• The survey results suggest that the repair station industry is thriving 

economically.  More than two-thirds (71.43 percent) of survey respondents said 
they plan to add positions and/or hire new workers in the coming year.  Not a 



 
 

 

single survey respondent reported plans to eliminate positions.  Additionally, 83 
percent of survey respondents are optimistic about business prospects for the 
coming year, only nine percent are ambivalent, and fewer than eight percent are 
pessimistic (Questions 15 and 18). 

 
• There is a considerable level of oversight of repair stations, with 42 percent 

reporting 11 or more external audits last year by regulators, customers, and third-
party accreditation bodies (Question 19). 

 
• FAA resource problems are having some impact on the efficiency of the contract 

maintenance industry.  A quarter (24.81 percent) of the survey respondents 
report losing customers or foregoing business opportunities because of 
regulatory delays resulting from inadequate FAA staffing (Question 20.) 

 
• Obtaining maintenance manuals from manufacturers remains a major challenge 

for repair stations.  Consistent with earlier ARSA surveys, more than 70 percent 
of survey respondents report having had some difficultly obtaining maintenance 
manuals from OEMs.  More than a third (37.59 percent) of respondents report 
that maintenance manual availability is a consistent source of frustration, and 
that their ability to serve customers is undermined by manufacturers refusing to 
provide manuals and/or charging exorbitant prices (Questions 21 and 22.) 

 
• Rising health insurance costs have had a significant impact on ARSA members 

and their employees, with approximately three-quarters (74.44 percent) of 
members reporting that they have had to reduce benefits or ask workers to 
shoulder more of the costs of health insurance in recent years (Question 25.)   

 
• Close to 80 percent of survey respondents have had trouble finding skilled 

technical workers.  More survey respondents cited the shortage of technical 
workers as the single greatest challenge facing that aviation maintenance 
industry than any other (Questions 26 and 30). 

 
• ARSA members regard ARSA’s advocacy activities on behalf of the industry 

before U.S. regulators and Congress as the most important parts of the ARSA 
value proposition.  ARSA’s regulatory compliance publications, the hotline, and 
maintenance industry networking opportunities are also highly regarded 
(Question 33.) 

 
• Survey respondents cite their desire to support ARSA’s advocacy activities and 

access to regulatory compliance assistance as the top reasons for joining ARSA 
(Question 34.) 

 
• A majority of survey respondents say that their company employees have not yet 

participated in ARSA’s Annual Repair Symposium, suggesting significant 
opportunities to grow member participation in ARSA’s flagship event.  Survey 
respondents are ambivalent about restructuring the Symposium to take place 
entirely on weekdays and about adding a trade show component to the meeting 
(Question 40, 42 and 43.)  



 
 

 

Survey Methodology 
ARSA’s 2007 Member Survey was conducted between Feb. 26 and March 6 using SDI 
Weblink’s online survey system.  The ARSA key contact for each repair station member 
and corporate member was invited to participate in the survey through three e-mails 
sent over the course of the week requesting input.  Although the survey was 
anonymous, the survey system was configured to prevent duplicate responses from the 
same individual.  Ultimately, 133 ARSA member companies participated in the survey 
out of a population of approximately 520 regular and 15 corporate members.  The 
survey margin of error is 7.3 percent.   
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