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INTRODUCTION

My name is Terry Dale. | am president and chiefcetive officer of the Cruise Lines

International Association (CLIA), which has its degaarters in Fort Lauderdale, Florida.

My association represents 24 cruise lines, whosselg range in size from 50 passengers
to 4,000 passengers. Our membership also inclL@gléf0 travel agencies and more than
100 business partners who provide a vast rangeanfupts and services to the cruise

industry. These businesses are located througheld.S. and create thousands of jobs.

We have representatives and letters from the Armer8ociety of Travel Agents
(ASTA), National Business Travel Association (NBTA)ational Association of Cruise
Only Agencies (NACOA) and the National Associat@rfCommissioned Travel Agents.
Each of these organizations attests to peoplesopeat experiences with cruising and

their views that it is a very safe experience.

In the audience today is Bill Walsh, President ofi€e Travel Outlet, who met with staff

last week and shares a long affiliation with Masssetts and the cruise industry.

Travel agents like Bill Walsh are our front linerfmeers. Travel agents are among the
very first to hear if there is a serious incidemtfor that matter, almost any kind of

incident aboard a ship.



Bill readily acknowledges that the cruise indugdtag a 95 percent satisfaction rating. In
fact, in the 20 years he has been selling cruisebas never received a call from a

passenger claiming to have experienced a sericmg.cr

The purpose of this hearing is to examine cruisp shfety, and specifically “potential

steps for keeping Americans safe at sea.”

This is an excellent subject, and many “steps” helueady been taken. | appreciate the
opportunity to provide an update and address sdnteeomisunderstandings | believe

exist.

| am pleased to be on a panel with Ken Carver, mlpee of CLIA’s Survivor Working
group and a person | have had an ongdiatpgue regarding cruise ship securityam
pleased that Evelyn Fortier of RAINN is also on gamel. | have great respect for
RAINN and the wonderful resource that their assamigprovides to victims of sexual

assault. | look forward to having a dialogue WRAINN.

The cruise industry’s number one priority is safeftyts passengers and crew.

Quite simply, Americans are extremely safe at eday.

In many ways, well documented by statistics anco#vidence, Americans are much

safer in the well protected environment of a crsisg than they are on land.



Our industry has no higher priority —no strongemauitment— than to maintaining our

excellent record for the safety and security opaksengers.

Why, then, have these questions about safety exen taised?

| believe there are three principal reasons.

1. Our care and compassion in the past toward thosehakie suffered
injury or loss has not always been satisfactorye Ndve made great
strides over the past two years to improve our gataces, to provide
more support to those who have been injured orlienthat have

been affected; and we are committed to continuege efforts.

2. We are the only travel industry required by lawrtomediately report
any serious incident or even allegation to fedexghorities; in this

case, the FBI and the U.S. Coast Guard.

3. When unfortunate incidents have occurred they afyicreceive far

more publicity than comparable incidents in landdzhsettings.

There have been four House hearings on this islseenost recent in September 2007

and since that hearing:



We have held two more two all-day meetings withwieeking group of family
members and their representatives to share ancdegehdeas and
recommendations. These meetings have provideduenfby which the families
have heard directly from the FBI, the U.S. Coasai@wand the U.S. Attorneys
Office. Our last meeting in Miami was held ovevesaal days and representatives
of these agencies gave detailed briefings and aesWweany questions. The FBI
also met with our group in November and discusseevasecurity training DVD
that they were developing expressly for use bycthese lines. Separately and
during the Miami meeting the working group alsor@sded about 50
recommendations that had been put forward by tmdiés.)

Our major cruise lines now use the previously noerad FBI-provided DVD for
security training. The DVD offers FBI instructiam: initial response to a crime
scene; securing a crime scene; crime scene phptogeand evidence collection.
Two of CLIA’s largest cruise lines have their satyutraining programs certified
by Lloyds Register, an internationally recognizedwsity organization and a UK
government program through Security Industry Autigor

This spring CLIA sponsored the Family Assistancarteation symposium in
Atlanta, where a panel of survivors shared ideasexperiences with the
audience.

Our member lines’ guest care programs have tramma@ than 1000 employees,

bringing the total to date to more than 3000.



CRIME REPORTING

With respect to the reporting of such incidentshibe FBI and the U.S. Coast Guard

have testified that the system is working efficignt

Last September, Rear Admiral Wayne Justice, Asgisf@mmandant of the U.S. Coast
Guard, testified to the House Subcommittee on Co@stard and Maritime
Transportation, and said: “We see no emerging remeént for legislative change

regarding the incident reporting requirements.”

He added that there were no known incidences pbslird crimes going unreported.

Clearly, if the authorities were receiving repdrtam others that had gone unreported by
the industry, the authorities would know this. a&saside, in this day and age of cell
phones, camera phones and Wi-Fi cafes, the liketitbat a serious incident would go

unnoticed, let alone unreported, would be very.rare

The House hearings also demonstrated that cringgwse ships is extremely rare. Based
on FBI reports from a six month period, the Coasa@d Subcommittee in it's September
2007 hearing memo noted that there were fewer ploam zero one percent (0.01%) of

passengers had been involved in a reported incalemtg that time period.

SAFETY AND SECURITY MEASURES




To give a sense of what these requirements mearaatice:

« Anyone boarding one of our ships is subject to nra@gerous screening

than is required for airline passengers at mogtefvorld’s airports.

» Every piece of personal luggage is strictly screene

* Each cruise ship has embarkation and debarkatiotrate including

biometric verification of all passengers and crew.

* All lists of passengers and crew are electronicallypmitted to U.S.
authorities prior to departure from or arrival imetUnited States and

screened against law enforcement databases.

» Each cruise ship has a qualified security offiaed &rained security staff
whose duties are solely to provide onboard sectoityhe passengers and
crew, as well as for the vessel itself. These migcwfficers are

experienced highly-trained professionals.

» Each cruise line also has supervisory securitycef§ at the corporate
level, usually ex-law enforcement, Coast Guard ditary, in charge of

managing fleet wide security and training of thesed security officers.



* Every crew member is required and trained to logkfor the security of

all passengers.

* In addition, all major cruise lines now have trairsaff to counsel and

support families and individuals during emergentyasions.

PASSENGER SATISFACTION

Independent surveys show that the vast majoritgrofse passengers, 95 percent, say
they are very satisfied with their cruising expede. Nearly 50 percent say they are
extremely satisfied. And more than half of all g&sgers are repeats — cruising for the

second or third or fourth time.

| submit that this would not be the case if safatysecurity were perceived as a serious
problem. As the U.S. Coast Guard has testifietnes onboard cruise ships are

extremely rare.

| hope this background is helpful in assessinglénel of safety and security for cruise
ship passengers, despite the reports you may hesed hof rare criminal activity,
including sexual assaults, that have been widghpnted, completely investigated, and

yet sometimes exaggerated.



As an industry and as individuals, we deeply regrst such incident, and that in some
cases, we have not provided sufficient supporéarndividuals or families affected. We
have acknowledged this and over the past two yeave worked closely with those
families and their representatives and have weldortieeir recommendations for
improving our passenger services. Each of ourelamgise ships now has specialized

counselors.

Again the safety and security of our passenger$ads,to be, and always will be our

highest priority. We are constantly reviewing amgroving our procedures.

Our position is that incident or crime of any kiscone too many.

MISLEADING STATISTICS

Regrettably, assertions are sometimes made andiaialofstatistics are sometimes

guoted that bear no relation to any known realitywould like to try to clarify this point.

For example, at the September 2007 hearing of thesélsubcommittee, a witness stated
that the rate of ship-board sexual assaults isetwhe rate of those occurring on shore.
The two figures serving as the basis for that state, however, were shipboard sexual
assaults and land-based forcible rapes. The difter between those two categories is
significant because the definition of “sexual a#iSamcludes behaviors such as the

intentional touching of certain body parts througbthing. In addition, the FBI has

10



confirmed that it does not even calculate the dditiand-based sexual assaults. Despite
this key fact, the critics have continued to cite EBI’'s statistics for “forcible rapes” that
occur on land, mischaracterizing them as the (nostent) land-based sexual assault
rate, and misleadingly comparing them to the mooadily-defined “sexual assault rate”
on ships. This is the basis for the false claiat @ person is twice as likely to suffer a
sexual assault onboard a ship as on land. We @pfgehe opportunity to clarify the

record on this important point.

CONCL USION

In closing, let me say thank you again for condwgthis hearing. We believe the
record is clear — cruising is a very safe way tcati@n, and our customer satisfaction
levels, which are among the highest for any ingustould verify this fact — especially

when placed along side the Federal data.

Our industry, as verified in previous testimonydyefthe House of Representatives, is

reporting all incidents — even allegations — ansl tBporting system is working well.

Our goal remains zero incidents and this indusioyke diligently every day to reach this

goal. We have a very good record when it comgmssenger safety but we can always

try and do more.

Passenger Safety is, AND WILL ALWAYS BE, our Numli&ne priority.

11



Thank you.

12



CRUISE LINES
INTERNATIONAL

i ASSOCIATION, INC.

EXECUTIVE PARTNERS

1 Priority Bicidal, LLC

Aker Yards

Amadeus North America, Inc.

American Association of Port Authorities (AAPA)
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Bellcomb Technologies
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Halifax Port Authority

Hamilton, Miller & Birthisel, LLP
Hamworthy Water Systems, LTD

Hill, Betis & Nash, LLP

Hydroxyl Systems, Inc.

The Tmage Group

International Paint, LLC

Jacksonville Port Authority

Jotun Paint, Inc.

Kaye, Rose & Partners, LLC

The Kezia Group

Lloyd’s Register North America, Inc.
Maine Port Authority

Maritime Telecommunications Network/SeaMobile
Enterprises

Manrseille-Provence Cruise Club

Marsh, Ltd.

Maryland Port Administration

Mase & Lara. P.A.

Massachusetts Port Authority

McAlpin Conroy, P.A.

MclIntosh, Sawran, Peltz & Cartaya, P.A.
McRoberts Maritime Security, Inc.
MEIKO Marine

Metro Cruise Services, LLC

MEYER WERFT GmbH

MHG Services, Inc.

Miltiken Carpet

Montreal Port Authority

NYCruise

On-Board Movies

Passenger Shipping Association (PSA)
Port Canaveral

Port Everglades

Port of Galveston

Port of Houston Authority

The Port of Los Angeles

Port Miami

Port of Palm Beach

Port of San Diego

Port of San Francisco

Port of Seattle

Port of Shanghai

Port of Saint John

Ports America, Inc,

Quebec Port Authority

RINA S.P.A.

Royal Marine Insurance Group/RMIG
Seatrade Cruise Shipping Convention/CMP Princeton, Inc,
Steamship Insurance Management Services Limited
{8IMSL)

Tampa Port Authority

The Port of Philadelphia and Camden, a Department of
DRPA of PA & NJ

Throdon Bearings, Inc.

UK P&I Club

Unisource Worldwide, Inc.

Universal Marine Medical Supply
Vickers Oils

Wartsila

Wireless Maritime Services, LLP
World Cruise Industry Review
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Results of Research (continued)

Satisfaction Levels with Various Vacation Alternatives

94.8% of cruise vacationers express total satisfaction with cruise experience. In
comparison to other types of vacations, the two categories that generate the highest
satisfaction levels are afl-inclusive resorts (46% exiremely satisfied) and cruising (44%).
However, the number of past cruisers {ever) more than doubles the number of all-
inclusive resort visitors (45% vs. 21%,).

Level of Satisfaction with Types of Vacations (QI)
% Extremely Satisfied (5-Point Scale; 5 = Extremely Satisfied)

W%

“Alle ~1  wvisih  FResort . . Land- . *  Resort ! Camping ” Land-  Vacatlon
Inclusive™ | %%ﬂrmmwmm i Friends' | bmge:. “<nwwﬁ= : mmw%MQ : zo.__u_n_vxu | Vacation Trip | Based | on Bs,
Resort | | Relatives | Afrange- i H ' " Pl pkg ! :  Pkg . THp
' t ' ments) ' Remtal :  Tour ! ! ! ‘
45% <0 _ i 451 i i ; i i | :
43% 43% A3 0 1 ] 1 1 [ ]
4% | | | | | |

8%

@ Rep Sample 1 MNon-Cruiser Vacationers B Cruisers

Q1. Owerall, how satisfied wara you with your vacation? Would you say you were extromaly satisfied, very satisfied, somewhat satisfied, notvery satisfied or net =t
all safisfied?

2008 TNS - Confidantial Bas




Additional Cruise Statistics

Alaska
¢ Alaska embarked over 178,000 passengers in 2006,
s Almost 7,000 of Alaska’s residents traveled on a cruise vacation in 2006.

Louisiana
o The Port of New Orleans embarked 72,000 cruise passengers in 2006,
e More than 85,000 of Louisiana’s residents fraveled on a cruise vacation in 2006.

Maine
¢ Ports in Maine embarked over 130,000 passengers in 2006
o  Over 16,000 of Maine’s residents traveled on a cruise vacation in 2006.

Massachusetts
¢ Operating on a seasonal schedule from April to November, Cruiseport Boston
embarked over 62,000 passengers in 2006,
e Over 500,000 of Massachusetts® residents traveled on a cruise vacation in 2006.

Mississippi

* More than 30,000 of Mississippi’s residents traveled on a cruise vacation in 2006.

New Jersey
o Cape Liberty embarked over 160,000 cruise passengers in 2006,
e Almost 322,000 of New Jersey’s residents went on a cruise vacation in 2006.

Oregon
¢ Almost 60,000 of Oregon’s residents traveled on a cruise vacation in 2006.

South Carolina
¢ Operating on a scasonal schedule from September-June, the Port of Charleston
embarked over 105,000 cruise passengers in 2006,
¢ Almost 110,000 of South Carolina’s residents traveled on a cruise vacation in
2006.

Texas
e The Port of Galveston embarked over 617,000 passengers in 2006,
e Almost 730,000 of Texas’ residents traveled on a cruise vacation in 2006.

Washington
o The Port of Seattle embarked over 370,000 cruise passengers in 2006,
Over 180,000 of Washington’s residents traveled on a cruise vacation in 2006

*states represented by members of the Subcommittee on Surface Transportation and Merchant Marine
Infrastructure, Safety, and Security
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In 2004, the cruise industry continued to experience growth and its cantribution to the U.5. economy. Direct
purchases by the cruise lines and their passengers totated $17.6 bitlion, a 9 percent increase over 2005, This
-spending resulted in $35.7 billion in total impact, an increase of 10 percent. The spending generated 348,000
jobs paying $14.7 billion in wages to American workers.

The more moderate rate of growth for the cruise industry in 2006 was attributed to a slower rate in capacity
expansion and the overall decelerating growth of the American economy and consumer discretionary spending.

However, more people than ever took cruise vacations,

fn 2006, 12 million people worldwide took cruise vacations, a 7 percent increase over the previous year.

Passenger carryings at U.S, ports also remained strong with 9 million embarkations.

CRUISE INDUSTRY SPENDING BENEFITS U.S. INDUSTRIES

These economic benefits affect nearly every industry in the United States. Gver 60 percent of the $35.7 billion in
total gross output and 40 percent of the 348,000 jobs generated by the direct and indirect impacts of the cruise

industry affected seven industry groups.

B4 MNondurable Boods Manufacturing

B Profassional & Technical Services'

B Travel Services’

B Durable Goods Manufaciuring
$4.0

Bl Financlal Services?!

B3 Afrline Transpertation

B8 Wholesale Trade

448

BELLIDNS OF U.5, DOLLARS

! Includes legal services, advertising, managemant consulting, engineering and architectural services and compuler consulting services
?Includes travel agents, ground transportation services and U.5.-based excursions
* Includes banking, investment and insurance services

)




Worldwide, 12 million people teok cruise vacations in 2006, an increase of more than 7 percent, or 820,000

people, over the previous year. U.S. cruise passengers continue to be the large majority of the total worldwide
cruise passengers, at 78 percent.

fn 20084, a total of seven ships were added to the CLIA member line fleet, representing over 18,000 beds. This was
the largest capacity increase since 2002. The industry’s cccupancy rate remained consistent at 104 percent.

| U 5. OF’ERATiNG STATiSTICS OF THE NORTH AMERICAN CRUISE ENDUSTRY

o 'Annual Percentage Change S

pacity Measures

u. S ECGNOM!C IMPACT (JF THE NQRTH AMERICAN CRUISE INDUSTRY

Bl[imns of U S Dnltars Annuat Perceniage Change B
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The United States continued to increase its share of the global embarkations of the North American cruise industry
during 2006, with U.S. ports handling 75 percent of all global cruise embarkations. More than 9 million cruise
passengers began their cruises from U.S. ports, an increase of 4.6 percent from the previous year.

MORTH AMERICAN EMBARKATIONS BY PORT AND REGION*
S e e e « Floritda remains the center of cruising in the United States,
accounting for nearly 56 percent of all U.5. embarkations.

Port Canaverat and Tampa both increased embarkations by
12-13 percent over the previous year.

» California’s four cruise ports boarded more than 1.2 millien
passengers for their cruises, or nearly 14 percent of all U.5.
cruise embarkations.

e Texas has been one of the highest growth markets, driven by
an increase in embarkations at the Port of Galveston and
development at the Port of Houston.

a New York boosted embarkations to 536,000 passengers, an
increase of 45 percent, with the opening of the Brooklyn
Cruise Terminal.

o Hawaii has increased its share of the cruise industry’'s
impact in the United States with increased operations in
2006. Honolulu increased passenger embarkations by
34 percent.

e There were approximately 5 miltion visits at U.S5. ports of call,
primarily in Alaska, Hawaii and Key West.

FAST FACTS

*All estimated cruise embarkations have been rounded to the
nearest thousandth




The Narth American cruise indusiry benefited every state economy through $17.6 bitlion in direct
purchases for goods and services for cruise operations. This direct spending in turn generated a total

of $35.7 billion in economic impact and 348,000 jobs paying $14.7 billion in wages, States benefit from
cruise line and port operations, the number of cruise passengers from their region and purchases of
goods and services, such as air transportation, food and beverage, ship maintenance and refurbishment,
engineering and travel agent commissions. The economic impacts were concentrated in 10 states that
accounted for approximately 80 percent of the total U.S. impacts: Florida, California, Texas, Alaska,

New York, Hawaii, Georgia, Washington, ltlinois and Massachusetts.
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This analysis, conducted by Business Research and Economic Advisors [BREA), expands on a previous study
from 2005, BREA gathered and analyzed data from a broad spectrum of the cruise industry, including all of
the major cruise lines. The data has been aggregated and adjusted to develop industry-wide estimates of
revenues and expenses. Additienally, BREA used its industry and macroeconomic maodels to trace the impact
of cruise line spending on U.S. output and jobs by industry and used U.S. government impact factors to
determine the state analysis,

The analysis provides a detailed outline of the study’s conclusions regarding the cruise industry’s revenues
and expenditures in 2004. The full report may be viewed on the CLIA Web site at www.cruising.org.

CLIAMEMBER LINES

+ American Cruise Lines
s Azamara Cruises

+ Carnival Cruise Lines
¢ Celebrity Cruises

s Costa Cruises

- Crystal Cruises

» Cunard Line

¢ Disney Cruise Line

= Holland America Line

EXECUTIVE PARTNERS

+ 3IM Marine

¢ ACS-Affiliated Cormnputer Services

* Amadeus North America inc,

¢ American Bureau of Shipping (ABS]

« American Guard Services, Inc.

+ Avendra

» Bahamas Maritime Authority

¢« Barwil Unitor Ships Service
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« Hydroxyl Systems Inc.

+ International Paint LLC
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+ Port of Shanghai
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» RINA S.P.A,
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Systemns, Inc.
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¢ The Coca-Cola Company

¢ The Image Group

» The Kezia Group

« The Port of Los Angeles

¢ The Port of Philadeiphia and Camden -
A Dept of the DRPA of PA & NJ

¢ Therdon Bearings Inc.
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